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Czech Consumer Environment

* The consumer associations (NGOs) in the CR
do not have one single ,,umbrella‘® organization;
« Government/Ministry of Industry and Trade
established (years ago) the CONSUMER
CONSULTANCY COMMITEE (CCC), to support
communication between NGOs and Gov/MIT,
« Members:
 NGOs accepted and invited by MIT;
* Guests: European Consumer Center, Trade, ...
« 3 -4 meetings per year;
* From agendas:
* new legislation (EU, national),
« specific topics (ADR, ...)
e  grants/dotations; etc.
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ECCG Network

How can we ensure that the views of ,,all“ consumer
organisations are conveyed at the ECCG meetings?

« _ECCG Nework® established: all NGOs from CCC addressed
and invited; the platform is open to others;

« An indicative list of all relevant consumer issues and topics
developed,;

* In this overview each NGO could express their interest to be
Involved and cooperate on the given consumer issue to be

discussed
« GENERALLY (just to be on the address list) or
« ACTIVELY.

e = atool for the Czech member to ECCG to contact quickly
any NGO to prepare or consult any opinion for ECCG, when
It Is not enough time.
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ECCG Network

How can we ensure that the views of ,,all“ consumer
organisations are conveyed at the ECCG meetings?

(2)

« Some NGOs have not responded and we take them not to
be interested to participate actively within the national
network for ECCG.

« They are however passive participants and they are on the
address list.

« The list / overview is explored on the website — see here,
as well as all important information from ECCG.

June 2014
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http://www.konzument.cz/users/files/eccg/Koord_koop2.pdf

ECCG Network

Field of consu- Consumer Expression of interest | | Work in existing
mer interest Associations || to collaborate structures
— —_—
Potraviny: Asociace obcanskych
bezpecnost, kvalita, |D-Test Ano
Food- oznacovani, ...; Generation Europe
stuffs nanotechnologie OSBPOS Ano Pracovni skupina Potrav
| spotrebitel pfi Ceské tec
platformé pro potraviny
SCS Ano Ano Vedeni pracovni skupinz
a spotiebitel pfi Ceské
technologické platformé
nntravinw
SOS-Asociace
SOS-MSK
Spotrebitel.net
Finanéni sluzby - Asociace obéanskvch
legislativni D-Test Ano
pozadavky, Generation Europe
Financial | |vzdelavani OSBPOS ,
SerViceS ) SCS Ano Ano Ucast v Narodnim ko?rd
] vyboru pro SEPA pri CBA

sCS |.....
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ECCG Network

To summarize:

 All the Information from ECCG are
distributed to the agreed address list of all
NGOs;

* Most important information from ECCG are
explored on the special web section of SCS —
see here;

* Opinions for ECCG may be discussed and

prepared accordning to the pre-prepared table
of NGO interest to be involved ... (see here).
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Priorities 1tn CzR

NGO’s priorities

* Counseling (all)
« ADR (all)
 Consumer testing (dTest)

« Standardization, preventive
measures (SCS)

« Specific topics

.
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Priorities 1tn CzR

TOPICS (just a few of examples)
- Achieving consumer rights (claims, reddress);

- Unfair commercial practices,

- particularly aimed the elderly - doorstep selling, out off premises
selling (supporting information prepared for structured dialog for
Commissioner Mr. Mimica, see here);

- Foodstuff quality;

- Services (quality, reliabllity, ...)

- Financial - banking fees, contructual transparency (insurence),
overdebting, ...;

- Energy suply, IT service providers, ...;

Turism;
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http://www.konzument.cz/users/files/eccg/Re__StruktDialog_CR.pdf

Priorities in CzR

SCS actions — Quality of food

« Booklets on quality of food - How to distinguish quality?

 Printed and e-versions

CS |......
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ni éeskych spotiebiteli

Uvod

Kde naijit pomoc?
Reseni sporl
Publikace
Spotfebitel v kraji
Spotfebitel v EU
Zastoupeni v EK
Novinky

0 sCs

Partnefi

Kontakt

June 2014

|
Jak pozname kvalitu? ( Publikace
Privodce spotiebitele
[ . — Konzument Test
Chiee  eco Chiéb a pecivo Jak pozname kvalitu?
Publikace nas seznamuje s historickym vyvojem a roztfidénim g;’zg e:le?n?domé
pekafskych vyrobkd, tradiénimi i novymi druhy. zplsoby jejich Osob¥ neslySici

¥ vyroby, informacemi o rozpoznani kvalitnich produktd. o tom co
rozpozna spotrebitel z oznaceni chleba a dalsi zajimavé
informace.

Autor: Josef Prihoda, Marcela Slukova, Jaromir Dfizal,
predmluva Libor Dupal

C. vydani- svazek 6. 1. vydani, srpen 2013
chleb-a-pecivo.pdf

Syry a tvarohy

Publikace zaméfena na spotiebitele dava uceleny prehled o
mlékarenskych vyrobcich - syrech a tvarozich. o surovinach ze
kterych se vyrabéji, postupech pfi vyrobé, baleni, skladovani. o
rozpoznani jejich kvality a bezpe&nosti vyrobki.

Autor: Ing. Oldfich Obermaier, CSc., Ing. Vladimir Cejna, Ph.D

€. vydani: svazek 5, 1. vydani, srpen 2013
syry-a-tvarchy pdf

Jok pocniins Kxnifu? Ryby, ostatni vodni Zivocichové a vyrobky z
nich




Priorities in CzR

SCS actions - Vulnerable consumers
« Special versions for the blinds

« Special e-versions in sign language for the deaf (see here
/hearing aids for the deaf and hard of hearing/)

SCS

Sdruzeni Eeskych spotiebiteli

- ( -

i publikace Publikace
B Kde najit pomoc? Privodce spotfebitele
B Redeni sport . . & Konzument Test

Publikac: 1. SCS radi - reklamz < JAK POSTUPOVAI PRI NAKUP'U A Jak pozname kvalitu?

T . -~ REKLAMACI ZBOZI NEBO SLUZEB - Mimo edice
® Spotrebitel v kraji avod Osoby nevidomé
» Spotfebitel v EU i T : 5 s Osgby neslysici
: SDRUZENI CESKYCH SPOTREBITELU VAM rafime se §patnym

§ ZaloipoHiv el RADI A DOPORUCUJE - diuhiim

Novinky JAK POSTUPOVAT PRI NAKUPU A Jak reklamovat
m 0SCs REKLAMACI ZBOZI NEBO SLUZEB. \

x Na trhu — pfi nakupu zboZi a sluZzeb — se

Partner
. ; setkavame s obchodniky korektnimi i meéné

Kontakt korektnimi. Jsou taci. ktefi sluzby nabizeji se

vstficnosti a ohledem k zakaznikovi. pri uplatnéni

»
SCS reklamce ie pro né spotiebitel partnerem. s nimz
Libor Dupal
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http://www.konzument.cz/publikace/osoby-neslysici/sluchadla.php

Priorities in the CzR

SCS actions - Standardisation

Standards — advantage for producers, traders as
well as for consumers

« Participation of consumers in standardization process
 ANEC

« Cabinet for Standardization, Public Service Comp., see
here,

« Implementation of European Standardization Strategy
2020 — cooperation with NSB (and others)

e |SO COPOLCO — National coordination, WG, ...

« Safety mark for safe child playgrounds/sport fields, see
here.
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http://www.top-normy.cz/en/index.php
http://www.overenehriste.cz/

Priorities in CzR

SCS actions - Safe child playground/ sport field

avod
~ novinky
~ kodex
~ znacka ovéreny provoz

- ovéfena hristé
" podpora znacky
~ dokumenty

© seminare

- fotogalerie
* kontaky

SCS |......
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Bezpecnd hrriSté a sportovisté

Uvod

V roce 2012 bylo udélovani znacky pro bezpe
grantem Ministerstva zdravotnictvi CR.

KABINET

RO STANDARDIZAC)

. (0P ROTI 2

m] SCY

Profesni komora vyrobci a kontrolor(

hfiit - sportovist’ - telocviéen

SORUZENI CESKYCH SPOTRER!
(ZECH CONSUMER ASSOCIAY

Konsorcium pro vlastnictvi a sprivu znaéky . HfiSté-sportovisté-télocviéna — OVERENY PROVOZ*

V roce 2013 Ministerstvo zdravotnictvi podpor
déti a mladeZe pfi sportu a pohybovych aktivi
prezentace nezavislé technické kontroly prov
znacky kvalitys pro bezpecné hristé.

Dékujeme!

Na zafizeni détskych hfist a sportovnich zafizeni !
technickych norem. ale €asto nejsou v plné mife ¢
pripadech jsou i védomé obchézeny.

Plentnbiimis indmatlinink inien bbbl men AZbALA WEXeX 1L

LHFisté-sportovisté-télocviéna — OVERENY PROVOZ*

Grafické ztvarnéni znacky:

June zui4

..
2
CESKA
KVALITA
S 7w;w;nmnehrist;a




Priorities in CzR

SCS actions - International Activities

* Participation in EU projects
* West Balkan, East Neighborhood

« Consumer protection, market surveillance,
standardisation, safety of pruducts, quality
Infrastructure, ...
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Thank you for your attention!
Kontakty / Contacts

Libor DUPAL
SDRUZENi CESKYCH SPOTREBITELU,
CZECH CONSUMER ASOCIATION

Praha / Prague

Tel.: +420 261 263 574
e-mail: spotrebitel@regio.cz
web: www.konzument.cz
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