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druzeni ¢eskych spotiebitelt (SCS)

zalozilo v roce 2009 Kabinet pro stan-
dardizaci, obecné prospésnou spolecnost
(KaStan). Obecné prospésné sluzby Ka-
Stan poskytuje s mandatem, ktery zahrnuje
riizné nastroje sméfujici k podpore zapo-
jeni spotrebiteld do technické normalizace
a dalSich standardizac¢nich procesd - na
narodni, evropské i mezinarodni Grovni.
Mnohé se jiz podafilo, mnohé ale nikoli. Aby
bilance - napfiklad pfi pfilezitosti bliziciho
se desatého vyroci od zaloZzeni KaStan -
byla jesté pozitivngjsi, vytvorily SCS a Ka-
Stan na pocatku roku novou KONCEPCI
PRO ZAPOJENi CESKYCH SPOTREBITELU
DO TECHNICKE NORMALIZACE 2017-2021.
V koncepci predstavujeme svou vizi role,
kterou by v roce 2021 mély hrat technické
normy v zivoté bézného spotiebitele,
a jak by jeho zajmy mély byt pfi pripravé
a schvalovani technickych norem zajistény.
K ciliim, formulovanym k naplnéni vize, je
v koncepci rozpracovana cela fada vice-
letych opatieni, ktera maji zajistit jejich
dosazeni. A mnoho dalSich informaci
véetné pfiloh. Jednd se o pomérné roz-
sahly dokument, ktery neni urcen pro
nezasvéceného Ctendre. Je verejné dostup-
ny na nasich strankach.
Tato publikace ma koncepci predstavit pfi-

stupngjsi formou. Dvojjazy¢na forma umoz-

nuje prezentaci i na mezinarodnim poli.

he Cabinet for Standardization (KaStan)

is a public service company, established
by the Czech Consumer Association (SCS)
in 2009. KaStan's mandate is aimed at car-
rying out and providing publicly beneficial
services to promote involvement of consu-
mers in technical standardization and re-
lated processes at national, European and
international levels.
Much has been achieved, but there is
much more to do. In order to give the re-
sults reached a boost (and commemorate
KaStan’s upcoming 10th anniversary celeb-
ration), SCS and KaStan have developed a
new “CONCEPT FOR THE INVOLVEMENT OF
CZECH CONSUMERS IN STANDARDIZATION
2017-2021"
The Concept presents our vision of the role
standards should play in the life of ave-
rage consumers by 2021 and the manner
by which their interests could be ensured
through standardization. The Concept co-
vers a wide range of multi-annual measures
that are designed to meet the targets set
by the vision. It includes further informa-
tion and annexes. This huge document is
not intended for the public at large, though
itis available on our website (in Czech only).
The simplified presentation of this booklet
introduces the Concept more succinctly
and the bilingual version allows us to reach
out to international audiences.

Ing. Libor Dupal, reditel KaStan, Director of KaStan

Mgr. Viktor Vodicka, feditel SCS, Director of SCS

v/ Normy pfispivaji k tomu, aby
vyrobky a sluzby byly:
Bezpecnéjsi — napriklad stanovenim mi-
nimalnich pozadavkl pro vyrobky, jako
jsou hracky ci elektrické spotiebice,
zamezuji Urazdm a mohou zachrénit
zivoty.
Kvalitnéjsi — napfriklad poskytnutim na-
vodu a pozadavk tykajicich se aspektl
kvality vyrobk( a sluzeb, na které se ob-
vykle nevztahuji pravni predpisy.
Snadnéji pouzitelné - napriklad zajisté-
nim pfistupnosti vyrobkul a sluzeb vsem
spotiebiteliim vcetné starsich a zdravot-
né postizenych osob.

Vize 21

potrebitelé maji svoji vizi pro pocatek

treti dekady 21. stoleti: Bezpecnost
a kvalita vyrobkl a sluzeb na trhu CR -
jako nedilné soucasti vnitfniho trhu EU
- jsou zajistény srovnatelné, jako je tomu
v tradi¢nich zapadnich zemich EU a EHP,
mimo jiné i pomoci technickych norem;
a vsechny néstroje z oblasti standardi-
zace (infrastruktury kvality) spravné fun-
guji ve prospéch konec¢ného spotiebitele
a ve prospéch cistého a korektniho trhu.
K dosazeni tohoto stavu pfispivaji funkéni
nastroje zajistujici Ucast spotiebiteld v pro-
cesech tvorby nebo pfijimani technickych
norem a zprostiedkujici zohlednéni zajmf
spotiebitele jako zainteresované strany
v téchto procesech.

¢/ Standards can assure that
products and services are:
Safer - for example, by setting mini-
mum requirements for products (such
as toys or electrical appliances), which
can reduce accidents and save lives.
Better in terms of improving quality -
for example, through guidances and re-
quirements concerning quality aspects
of products and services that most of-
ten are not covered by laws.
More user friendly - ensuring for ex-
ample, that products and services are
accessible to all consumers, including
the elderly and people with disabilities.

Vision 21

zech consumers have a vision for the

beginning of the third decade of the
21 century: The safety and quality of pro-
ducts and services on the Czech market - as
an integral part of the EU internal market
- are, inter alia, secured by means of stan-
dards to a degree comparable to traditional
Western European EU and EEA countries; all
tools in the area of standardization (quali-
ty infrastructure) show to be beneficial for
the consumer and for a transparent and fair
market.
In order to achieve such a status, it is ne-
cessary to have functional tools that ensure
that consumers are involved in the develop-
ment, or the adoption of standards, and that
their interests are taken into account
properly, as consumers are a key
stakeholder in the process.



CiLE NASI VIZE 21 A JAK JICH DOSAHNOUT
OBJECTIVES OF OURVISION 21 AND HOW WE INTEND

TO ACHIEVE THEM

% Cil1: Uéinné zapojeni spotiebitelii v procesech technické normalizace
Objective 1: Effective involvement of consumers in standardization

V ramci tohoto cile chceme:

e podporovat evropsky systém normali-
zace (vychdazejici mj. ze Strategické vize
pro evropské normy a ze Spolec¢né inicia-
tivy pro evropskou normalizaci) zalozeny
na inkluzivnosti, transparentnosti a ucin-
ném zapojeni viech zucastnénych stran,
véetné podpory Ucasti téchto stran na
vnitrostatni Urovni;

e aplikovat i na ndrodni Udrovni zapo-
jeni spotrebitelll v procesech tech-
nické normalizace a zohledrovat zajmy
spotrebiteld na strategické i operativni
urovni;

e zohledriovat zdjmy spotiebitele vsech
vékovych kategorii a schopnosti, véetné
pfistupnosti vyrobkl a sluzeb pro zvlast
zranitelné spotiebitele;

e zapojit se i na narodni Grovni do systém
vyhodnocovani funkénosti technické nor-
malizace i infrastruktury kvality a pInéni
principli evropské normalizace;

e pozadovat dostupnost norem za zvlastni
sazby nebo za zvyhodnéné ceny pro
zvlast zranitelné spotiebitele.

Ceho jsme uz dosahli

Zalozeni KaStan se ukazalo jako zasad-
ni krok k postupnému systematickému
prosazovéni zajmG spotiebitelt v tech-

Within this objective we want to:

e promote the European standardization
system (built inter alia on the Strategic
Vision for European Standards and on
the Joint Initiative on Standardization)
based on inclusiveness, transparency and
effective involvement of all stakeholders,
including the participation of such stake-
holders at national level;

e involve consumers in the standardization
processes also at national level and take
into account their interests at strategic
and operational levels;

e keep in mind the interests of consumers
of all ages and abilities, including accessi-
bility of products and services for particu-
larly vulnerable consumer groups;

e engage in evaluation systems that over-
see the functionality of European stan-
dardization and the quality infrastructure,
as well as the implementation of these
principles at national level;

e require that standards are available at
special rates for particularly vulnerable
groups of consumers.

What we have already achieved

The establishment of KaStan proved to be
a fundamental step towards the gradual
and systematic promotion of consumers’

nické normalizaci a v oblasti dalsich
nastroju infrastruktury kvality v CR. Na
vice platformach a vice zpusoby pro-
sazujeme na nérodni urovni dasledné
naplriovani zdsad evropského systému
normalizace. Aktivné sledujeme best
practices na mezinarodni Urovni a poz-
natky a doporuceni prenasime relevant-
nim aktérdm v CR.

Jak chceme tohoto cile dosahnout
Vyhodnocovaéni toho, jak jsou v ¢lenskych
statech EU napliovény zasady evropské-
ho systému normalizace, je v fadé ptipadd
provadéno véetné CR bez jakékoliv Gcasti
spotrebitell. To chceme zménit.

¢

interests in standardization and of other
quality infrastructure tools in Czechia. We
promote a consistent implementation of
principles of the European standardizati-
on system at national level in a number
of ways and on multiple platforms. We
actively monitor best practices in other
countries and share such findings with
relevant actors in Czechia.

How do we intend to achieve this objective
In many EU Member States, including Cze-
chia, the implementation of the principles
of the European standardization system is
assessed without the involvement of con-
sumers. This is what we wish to change.

.
»




Cil 2: Vyvazeny regulac¢ni ramec tvoreny pravnimi predpisy

a technickymi normami

Objective 2: Balanced regulatory framework based on legislation

and standards

V ramci tohoto cile chceme:

posilovat funkénost néstroja zajistujicich
co nejucinnégjsi uplatriovani a vymaha-
telnost regula¢niho rdmce zejména ve
vztahu k bezpecnosti vyrobk a sluzeb;
uplatnovat a vyuzivat v praxi dobro-
volné mezinarodni, evropské i narodni
normaliza¢ni dokumenty jako jsou Poky-
ny ISO/IEC, Pokyny CEN/CENELEC ¢i ,sek-
torové” postupy spravné praxe atp., které
vyraznou mérou prispivaji ke zvyseni kva-
lity vyrobkd a sluzeb;

identifikovat jiz ve fazi projektl ty na-
vrhy budoucich norem, které maji pfispét
ke zohlednéni z4jma a potieb spotiebi-
telQ, a vyrazné o nich posilit informova-
nost a komunikaci i na narodni Grovni;
zajistit pribéznou aktualizaci prioritnich
oblasti, vyznamnych z hlediska hrozeb
a rizik pro zdravi, bezpecnost a blaho
spotrebitel.

Ceho jsme uz dosahli

Prabézné se zapojujeme do pripomin-
kovych fizeni pfi pfijimani pravnich
predpist. Aktivné se Gcastnime i pfipravy
nového  ceského  spotiebitelského
kodexu. Zpracovali jsme dokument,
konsensudlné projednany se zaintere-
sovanymi Ucastniky na trhu, ohledné
potieby zakotvit prdvné na narodni
urovni institut obecné bezpecnosti
sluzeb; udrzujeme aktudlni prehled
pokynt ISO/IEC a pokynl CEN/
CENELEC, které jsou vyznamné pro

Within this objective we want to:

reinforce the functionality of tools ensu-
ring most effective application and enfor-
cement of the laws, in particular with res-
pect to the safety of products and services;
apply and use in practice voluntary inter-
national, European and national norma-
tive documents, such as ISO/IEC guides,
CEN/CENELEC guides or codes of good
practices etc., which significantly contri-
bute to the improvement of the quality of
products and services;

identify atan early stage those proposals for
future standards, which will promote and
support consumer’s interests and needs,
and call attention to them by addressing
competent parties at national level;

ensure ongoing updates of priority areas
they are of key importance in terms of
health hazards, the safety and welfare of
consumers.

What we have already achieved

We have engaged in the consultative
process that precedes the adoption of
legal regulations. We actively participate
in the development of the new Czech
Consumer Code. We have prepared
a document (after the relevant stakehol-
ders were consulted it) highlighting the
need to introduce the legal concept of
general service safety at national level.
We maintain and updated list of ISO/
IEC guides and CEN/CENELEC guides
relevant to consumer protection. On

ochranu spotiebitele a doporucujeme
UNMZ preklady k finanéni podpore.
Diky nasi iniciativé byly v posledni dobé
z tohoto seznamu prelozeny pokyny pro
zpracovatele norem se zaméfenim na
vypracovani norem pro sluzby a na infor-
mace o vyrobku urcené spotiebitelim.
Jiz nékolik let mame vytvoreny Néarodni
program pro zapojeni spotrebitell do
technické normalizace, ktery pribézné
aktualizujeme a ktery slouzi jako vycho-
disko pro identifikaci priorit normalizace
v oblasti ochrany spottebitel.

Jak chceme tohoto cile dosahnout
Budeme se vice zapojovat do vyvo-
je nové legislativy i norem ve vztahu ke
spotiebitelim. Je tfeba zintenzivnit tlak
na statni organy k celostatnimu feseni
obecné bezpecné sluzby. Je treba zajistit
nejenom dalsi preklady ISO norem, pokyn
ISO/IEC, pokynd CEN/CENELEC se vztahem
k ochrané zajmu spotiebiteld, ale zejména
daleko vice prosazovat jejich uplathovani
na trhu mezi jeho ucastniky a ekonomic-
kymi operatory i z fad malych a stfednich
podnikd. K tomu chystame akce (diskuzni
kulaté stoly, publikace aj.) zamérené nejen
na hospodérské subjekty, ale i na statni
a verfejné organy, které by mély toto pro-
sazovat a podporovat. Podobné poklada-
me za potiebné posilit sprdvné vnimani
a pouzivani evropskych harmonizovanych
a mandatovych norem na nérodni Urov-
ni. Klicové je posilovani pfimého zapojeni
zastupcl spotiebiteld v procesu technické
normalizace, tedy primarné v technickych
normaliza¢nich komisich na narodni Grovni
(TNK) i na evropské a mezinarodni Urovni.
Za tim Ucelem chceme byt i nadale aktivni
v pracovnich orgdnech ANEC.

the basis of recommendations we sent
to the Czech Office for Standards, Me-
trology and Testing in terms of trans-
lating, guidelines on the development
of service standards, or product infor-
mation for consumers have recently
released thanks to our initiative. Seve-
ral years ago, we developed the Natio-
nal Programme for the Involvement of
Consumers in Standardization, which
we keep updated and that serves as
a base for setting standardization priori-
ties in the area of consumer protection.

How do we intend to achieve this objective
We will intensify our involvement in the de-
velopment of consumer-related laws and
standards. We will increase the pressure on
public authorities so that they find a way to
legally enforce general service safety. There
is a need to ensure translations of ISO stan-
dards, ISO/IEC and/or CEN/CENELEC guides
related to consumer interests and to sup-
port their application by market players
and economic operators, including small
and medium-sized enterprises. In this par-
ticular area, a number of events is planned
(round tables, publications etc.). These are
also aimed at state and public authorities,
which should encourage and promote the
application of standards. Similarly, we con-
sider that it is necessary to strengthen the
correct perception and use of European
harmonized and mandated standards at
national level. It is essential that consumers
are directly represented in the standardiza-
tion process, primarily in the standardizati-
on committees at national level and also at
EU and international levels. To this end, we
intend to pursue our active involvement in
ANEC working bodies.



Cil 3 Budovani expertniho zazemi, spoluprace s partnery, vzdélavani
verejnosti a zviditeInéni ulohy norem

Objective 3 Professional capacity building, co-operation with partners,
awareness raising and heightening the visibility of standards

V ramci tohoto cile chceme:

e posilovat vlastni odborné kapacity zej-
ména pro expertni technické prace na
narodni, evropské i globalni drovni;

e posilovat  konstruktivni  spolupraci
s rlznymi zainteresovanymi stranami
na trhu (obchod, vyroba, posuzovani
shody, dozor nad trhem ad.) a se speci-
fickymi skupinami uzivateli norem mezi
spotrebiteli, jako jsou osoby se snizenou
schopnosti orientace a pohybu;

¢ dosahovat konsensus a vytvaret funkcni
koalice pro podporu zapojeni i téchto
spotrebiteld  do  procesli  pfipravy
a pfijimani technickych norem;

o vzdéldvat verejnost (vCetné edicni cin-
nosti, poradenstvi aj.) a posilovat ko-
munikaci ohledné technickych norem
a technické normalizace obecné, zej-
ména ve vztahu k bezpecnosti a kvalité
dostupnych vyrobkl a sluzeb na trhu, se
zamérenim na nejriznéjsi cilové skupiny
na trhu a média.

Ceho jsme uz dosahli

Zastupci SCS a KaStan jsou zastoupe-
ni ve vice technickych normaliza¢nich
komisich (TNK) pfi UNMZ a v celé fadé
platforem - pracovnich a poradnich
skupin, kde zastupuji zajmy spotiebitell
(technickd normalizace, akreditace, kva-
lita, bezpecnost vyrobkl, klasifikace
ubytovacich zafizeni, hodnotici komise
pro znacku Klasa aj.). Nékterym takovym
strukturdm nas zastupce predseda, jako
je napf. Ridici vybor Programu Ceska

Within this objective we want to:

o enhance our own professional capacities,
in particular, in terms of technical expertise
at the national, European and global levels;
reinforce constructive cooperation with
various stakeholders on the market (retail,
production, conformity assessment, mar-
ket surveillance etc.); liaise with specific
groups of consumers who use and need
standards, such as persons with reduced
mobility;

reach consensus and build functional
coalitions to support the involvement of
special groups of consumers in the proces-
ses of standardization;

educate the general public (including pu-
blishing activities, consultancy etc) and
strengthen communication about stan-
dards and technical standardization in ge-
neral, especially with respect to the safety
and quality of products and services avail-
able on the market, with a focus on various
target groups, as well as the media.

What we have already achieved

SCS and KaStan are represented in
a number of standardization committees
of the Czech Office for Standards, Metro-
logy and Testing and in a wide range of
platforms — working and advisory groups,
where they represent consumer interests
(standardization, accreditation, quality,
product safety, classification of accommo-
dation facilities, Klasa mark evaluation
committee, etc.). Some of these structu-
res are chaired by our representatives.

kvalita, Odborna sekce Kvalita v ochrané
spotrebitele, Pracovni skupina Potraviny
a spottebitel pfi CTPP aj. Vydali jsme jiz
i vicero publikaci (v edicich Top-normy,
Prdvodce spotrebitele, Konzument
Test) zamérenych na podporu uzivani
norem ¢i jejich zviditelnéni verejnosti.
Vzdéladvaci akce o norméach pravidelné
zamérujeme kromé seniort téz napfiklad
na stfedoskolskou mladez.

Jak chceme tohoto cile dosahnout
Zéasadnim problémem zastoupeni zastupct
spotiebitelt v TNK a dalSich normaliza¢nich
aktivitach jsou nedostatecné finan¢ni zdro-
je. Potfebné je ale i posilovani odbornosti
nasich expertd. Chceme proto zpracovavat
metodické pfirucky a jiné publikace.

Daéle je tfeba se zaméfit na zlepSovéni vy-
povidaci hodnoty nasich informaci sitenych
on-line  (www.top-normy.cz,  e-zurnal
Spottebitel a normy). Sirokou 3kélu aktivit
chceme zamérovat na zviditelnéni norma-
lizace a jejich vysledkl pro spotiebitele,
obchod a primysl, napt. formou publikaci
a seminadfd. Mnohem vice bychom chtéli
plsobit na mladez a mladé lidi.

How do we intend to achieve this objective
The lack of financial resources is a funda-
mental problem with regard to the involve-
ment of consumers’ representatives in stan-
dardization activities. It is also necessary to
strengthen the professional capacity of our
experts, which is why we wish to develop
methodological guidelines and other types
of publications.

Furthermore, we need to focus on impro-
ving the content value of information dis-
seminated on-line (www.top-normy.cz or

This includes the Steering Committee
of the Czech Quality National Program-
me, the Section for Quality in Consumer
Protection and the Working Group for
Foodstuffs and Consumers of the Czech
Technology Platform for Foodstuffs. We
have published a number of publications
intended to promote the use of standards,
or to heighten their visibility. Many of our
educational events are aimed at the elder-
ly or at secondary school students.

our e-journal “Consumers and standards”).
Many activities focuse on the visibility of
standardization and its outcomes for con-
sumers, retailers and the industry (e.g. pu-
blications and workshops). We also want
to intensify reach out activities aimed at
young people.




% Cil4 Mezinarodni zapojeni a zastoupeni

Objective 4 International involvement and representation

V ramci tohoto cile chceme:

e podporovat ¢lenstvi a zapojeni ¢eskych
spotrebitell v fidicich strukturach ANEC
a posilovat odborné zapojeni v pra-
covnich skupinach ANEC;

e rozvijet a posilovat formy pfimého zapo-
jeni v pracovnich strukturach ISO COPOL-
Co;

o prezentovat zkudenosti CR v oblasti
zapojeni spotrebitelll, zviditelnovat do-
sazené Uspéchy, navazovat nova part-
nerstvi a Ceské zkusenosti konfrontovat
se zahrani¢nimi s dopadem na rozvoj
a zlepsovani ceského modelu a pfistupu.

Ceho jsme uz dosahli

Ve viech uvedenych strukturach jiz vice
let plisobime a snazime se o co nejvyssi
kredibilitu naseho zapojeni, ke které
patiii prenaseni zkusenosti do domaciho
prostredi.

Jak chceme tohoto cile dosahnout

Limity naseho dosavadniho zapojeni jsou
bohuzel predevsim financ¢ni. Nase zapo-
jeni chceme posilit ve vice smérech. Jed-
nim z nich je poradani akci evropskych
¢i mezinarodnich organizaci v Praze ¢i v
CR obecng, napfiklad pro ANEC. Nasim
zamérem je rovnéz vytvoreni systému
reSersi zahrani¢nich norem a pfipadnych
doporuceni k jejich zavedeni do soustavy
CSN.

Within this objective we want to:

e promote the involvement of Czech con-
sumers in the structures of ANEC includ-
ing in its working groups;

develop and strengthen direct involve-
ment in the ISO COPOLCO working struc-
tures;

present the experience of Czechia in the
area of consumer involvement in standar-
dization, make sure that achievements
are visible, establish new partnerships
and compare Czech and international ex-
perience with view to improve the Czech
model.

What we have already achieved

We have been participating in these
structures for several years now, and
continue to strive for the highest cre-
dibility of our involvement, such as the
transfer of achieved experience into the
Czech environment.

How do we intend to achieve this objective
The limits of our current involvement
are mainly of financial origin. We wish to
strengthen our involvement in a number of
directions. One of them is organising events
for European or international organizations
in Czechia (e. g. AENEC WG’s). We also in-
tend to develop a search system for foreign
standards and normative documents and
to draft recommendations on their imple-
mentation in the Czech Standards System.

Cil5 Finan¢ni zajisténi zapojeni spotiebitelt

Objective 5 Funding of consumer involvement

V ramci tohoto cile chceme:

e dosdhnout vyznamnéjsi financ¢ni pod-
pory, ktera zajisti odpovidajici funkénost
ceského modelu zapojeni spotrebitelli do
procest technické normalizace, vcetné
ucinného napliovani této vize a téchto
cilti, formulovanych na zakladé zejména
evropskych, ale i dalSich mezindrodnich
dokument(;

e umoznit zacinajicim odbornikiim jistotu
viceleté prace.

Ceho jsme uz dosahli
KaStan Uspésné pusobi jiz devatym ro-
kem a svoji ¢innost stabilizoval diky vyz-
namné podpoie z mezinarodnich zdrojt
(z Norska a Svycarska).

Jak chceme tohoto cile dosahnout

V soucasnosti v Ceské republice systema-
tickd podpora zapojeni spotiebiteld do
procest technické normalizace neexistuje
a prostiedky ziskdvame z vice zdrojli (coz je
v poradku), ale bohuzel zcela nahodile na
dil¢i aktivity a nikoliv s koncepcné oriento-
vanou podporou. Nezbytné je proto tako-
vou systemati¢nost podpofit. Bez zasad-
niho pfistupu narodniho normaliza¢niho
organu k podpofe zapojeni spotiebitel(i do
normalizace to nepujde.

Within this objective we want to:

o secure better financial support, which will
ensure the adequate functioning of the
Czech system of consumer involvement
in standardization, including the effective
implementation of this vision and objecti-
ves as set out on the basis of European and
international documents;

o provide junior professionals with the assu-
rance that their professional activities will
be sustainable in the years to come.

What we have already achieved
KaStan has been operating successfully
for nine years now and its activities have
been partially sustained thanks to the
significant support from international
sources (Norway and Switzerland).

How do we intend to achieve this objective
Currently in Czechia, there is no systema-
tic support of consumer involvement in
the standardization processes. While it is
good that funds come from multiple sour-
ces, they are provided on random basis and
aimed at particular activities. That is why
it is essential that a more systematic app-
roach be supported. Unless the national
standardization body adopts a more consis-
tent approach to the promotion of consumer
involvement in standardization, this objective
will remain unattainable.
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CONCLUSIONS:

e Pro Kabinet pro standardizaci i jeho za-
kladatele je naplnéni Vize 21 a formulo-
vanych cild velkou vyzvou.

e Mdme za to, Ze pokud by z podstatné
miry nebyla vize naplnéna, bylo by to
k velké ujmé nejen spotrebiteld zejmé-
na v CR, ale i k 4jmé trhu a jeho funkci
obecné. Normy jsou velmi dullezitym
nastrojem fungovani korektniho trhu
a bez zapojeni vsech stran do procesu
normalizace - vcetné téch ,slabsich” -
nutné vznikaji defekty funkce trhu.

e Je tieba znovu a znovu pfipominat, ze
vlastni zapojeni spotiebiteld do pro-
cesu tvorby norem ¢i jejich zavadéni
do normaliza¢ni soustavy CSN je sice
zasadnim, ale nikoliv jedinym aspektem
tématu. Zdlraznujeme, ze klicovym pro-
blémem je prosazovéani praktické apli-
kace norem a dalSich normaliza¢nich
dokumentt (napf. pokynt I1SO IEC ¢i CEN/
CLC) na narodni urovni. | na toto se proto
cile a konkrétni opatreni Koncepce Siroce
soustieduji. Je smutnou skutec¢nosti, Ze
podpora vyuzivani norem je dnes velmi
podcenovana, pfipadné je nesystema-
tickd a roztfisténa.

Vlastni text Koncepce byl projednan
a pripravovan s rliznymi Gcastniky trhu
a ve spoluprdci s nimi.

KaStan a SCS proto velmi doufaji v G¢in-
nou spolupraci i podporu zaintereso-
vanych stran, v¢etné narodniho norma-
liza¢niho organu, pfi realizaci opatteni
k dosazeni cild Vize 21.
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e Reaching the goals set by Vision 21 is
a major challenge for the Cabinet for
Standardization.

We take for a fact that if our Vision is not
implemented, it will not only have detri-
mental consequences for the Czech con-
sumer but also for the functionality of the
market in general. Standards are a very
important tool for a fair market to func-
tion and if any of the concerned parties in
the standardization process - including
the “weaker” ones - are omitted, it will
result in a malfunctioning market.

We must consistently recall that it is cru-
cial to involve consumers in the process
of standard development or transposi-
tion of international standards into the
national system. It is, however, of prime
importance also to promote the practi-
cal application of standards and other
normative documents (ISO/IEC or CEN/
CLC guides) at national level. The ob-
jectives and measures of this Concept
therefore primarily focus on this issue. It
is a shame to see that efforts to promote
the usage of standards are so underesti-
mated and remain fragmented or even
chaotic.

The text of the Concept itself was
discussed and drawn up in co-operation
with a variety of market participants, as
part takers.

Therefore KaStan and SCS hope that in
cooperation with, and support of other
stakeholders, including national standar-
dization body, they will achieve the goals
set out by Vision 21.

KABINET

PRO STANDARDIZACLCI

.. (OJ-NOPMY .z

Kabinet pro standardizaci (KaStan) je ne-
zavislou obecné prospésnou spolecnosti
zaloZenou Sdruzenim Ceskych spotrebiteld.
Cilem je zvySovéani bezpecnosti a kvality
vyrobkud a sluzeb vytvarenim a podporou
funkce ndstroji zajistujicich ucinné za-
pojeni spotiebiteld do standardiza¢nich
proces(ll, v¢etné uplatriovani technickych
predpis a norem ve prospéch spotrebitelli
a korektniho trhu. Spolec¢nost je zastoupe-
na statutarnim organem - feditelem - Ing.
Liborem Dupalem.

The Cabinet for Standardization is an
independent public service company es-
tablished by the Czech Consumer Associa-
tion. Its objective is to enhance the safety
and quality of products and services by
setting up and supporting tools, which en-
sure effective consumer involvement in the
standardization processes, including the
application of technical regulations and
standards for the benefit of consumers and
a fair market. The Company is represented
by its statutory body, the Director, Libor
Dupal.

Kontakty - Contacts:

Pod Altdnem 99/103; 100 00 Praha 10 -
Stradnice; +420 261263574, normy@regio.
Ccz; www.top-normy.cz

sCS
Sdruzeni ceskych spotrebitelt, z. u.

(SCS) si klade za cil hajit opravnéné zajmy
a prava spotrebitelt na vnitinim trhu EU

a CR, pficemz zdGrazfuje preventivni stran-
ku ochrany zajm0 spotrebitel(. Sdruzeni
je zastoupeno statutdrnim organem -
feditelem - Mgr. Viktorem Vodickou.

The Czech Consumer Association (SCS)
seeks to protect the legitimate interests
and rights of consumers on the internal
market of the EU and in Czechia with em-
phasis on the preventive aspects of con-
sumer interest protection. The Association
is representated by its statutory body, the
Director, Viktor Vodicka.

Kontakty - Contacts:

Pod Altdnem 99/103; 100 00 Praha 10 -
Strasnice; +420 261263574,
spotrebitel@regio.cz; www.konzument.cz
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consumers

Hlas evropskych spotiebitelti v oblasti
normalizace

ANEC (Evropskda asociace pro koordinaci
zastoupeni spotiebitelll v normalizaci) je
hlasem evropskych spotiebiteld v oblasti
normalizace. Zastupuje zajmy spotfebiteld
v oblasti normalizace a posuzovani shody a
rovnéz pfi zpracovani souvisejici legislativy
a vefejnych politik. Sekretariat sidli v Bruse-
lu. (http://www.anec.eu/)

The European consumer voice in stan-
dardization

ANEC (European Association for the Co-
ordination of Consumer Representation
in Standardization aisbl) is the European
consumer voice in standardization, defen-
ding consumer interests in the processes of
technical standardization and conformity
assessment as well as related legislation
and public policies. Its Secretariat is based
in Brussels. (http://www.anec.eu/)
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