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Operational conclusions

European Consumer Consultative Group (ECCG) meeting

24-25 March 2015
	Topic
	Follow up/Action

	1. 


	DIGITAL SINGLE MARKET PACKAGE
	- European Commission (EC) to communicate to ECCG Members the conclusions of the Commissioners' College meeting, Wednesday 25 March 2015, send PR and factsheet
- Members who wish to have some of their experts participate in the ECCG Subgroup on Digital to let EC know the details of the person they wish to nominate, if possible by Tuesday 31st March 2015 – see mail sent 29 March
- EC to invite experts from DG COMP at next meeting to discuss vertical restraints

	2.
	 MARKET STUDY ON VULNERABLE CONSUMERS
	EC to communicate preliminary results of the study at next ECCG meeting, if available

	3.
	MARKET STUDY ON FUNCTIONING OF RETAIL ELECTRICITY MARKETS FOR CONSUMERS
	- EC to share with ECCG Members  Country state of play for energy markets from the meeting of the Energy sub-group and the conclusions of the  Citizens' Energy Forum  

- Subject to ECCG Members' request, EC will disseminate preliminary findings as presented in the 2015 Citizens' Energy Forum  

	4.
	PACKAGE TRAVEL DIRECTIVE
	EC to provide ECCG Members a list of practical examples of concrete day-to-day cases of "click-through" as packages by 15 April

	5.
	TTIP
	Proposal by BEUC to draft  flash report

	6.
	EUROPEAN CONSUMER DAY
	Commission to circulate Commissioner Jourova's speech of 16 March at the EESC among ECCG Members (delivered)

	7.
	MINIMUM LEGAL GUARANTEES
	- Proposal from Luxembourg and Cyprus to set up a working group on the issue in the future, also with a view to having clear EU standards to uphold in the framework of TTIP negotiations. To be defined when to set up the group, in particular whether or not to wait for finalisation of the Study on Legal and Commercial Guarantees 
- UK to keep group updated about review by British Government of the recall procedure for faulty products 
- EC invited ECCG Members to take more active part in discussions on REFIT exercise when launched
To include REFIT for October ECCG meeting agenda if approvable

	8.
	ODR PLATFORM
	- EC to communicate results of second testing of the platform 

- Cooperation of  ECCG requested  to promote the platform among EU consumers

	9.
	MARKET SURVEILLANCE OF PHYSICAL CONSUMER PRODUCTS SOLD ONLINE
	- ECCG Members to help identify the best ways to inform and educate consumers about safety issues associated with e-commerce. 
- UK to send the UK Consumer Rights Bill for dissemination by EC to ECCG

	10.
	SUBGROUP ON DIGITAL
	The subgroup will provide input and participate in the next meeting (15 April) of the Consultation Group for consumer rules for online and digital purchases

	11.
	
EUROPEAN CONSUMER SUMMIT 2015

	- ECCG Members  to participate in the Summit, 1-2 June 2015
- EC to also invite Members of the two  Sub-groups on Energy and Digital

- EC to send Draft Agenda 

	12.
	FINANCIAL SERVICES
	DG JUST to invite experts from DG FISMA for next meeting for a thematic discussion on consumer protection in Financial Services – Members must send specific points for discussion

	13.
	NEXT MEETING 
	DG JUST to define precise agenda items for the next ECCG meeting and send questions focusing on these items in advance to Members. ECCG Members asked to provide items to be included at the next meeting
- next ECCG meeting 27-28 October 2015 ( exceptionally, due to the European Consumer Summit no ECCG meeting in June)
- it was agreed to retain three meetings per year of 1.5 days each

	14.
	AOB
	- EC to send PPT presentations to ECCG members, including info on Energy Forum- members invited to participate more
- Spanish member to send suggestions concerning improvements to the ECCG website; DG JUST to take them into consideration for further website developments

- ECCG Members who have not yet submitted their Annual Report  (Art. 7 of 2009/705/EC) to send it by 3 April 


